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Franklin Mint Federal Credit Union Satisfaction Survey  

   
    Membership in FMFCU is a lifetime benefit that you and your family can take advantage of. That means, even if you should 
change jobs or move out of the area, you will always be a member.   
 

  Member Satisfaction Survey  

 

 
   Choose only one answer from each question listed below.  

 Do you know what are the differences between Internet Banking and Phone Banking?  
  
   

Yes
I have an idea
Poorly
No

 Do you know what types of bills can be paid using Franklin Mint Federal Credit Union Bill 

Payment Service?   
    

Yes
Some of them
No

 How many active cards do you/your family have/use?  
   
    

None
1
2
3, or more

 Have you ever been unsatisfied with the FMFCU services and considered changing banks?  
    

Yes
No

 Overall, how satisfied are you with the services provided by FMFCU?  
   
    

Very Satisfied
Moderately Satisfied
Not Satisfied
Greatly Unsatisfied

 

  Account Information  

      Account to credit your $100 reward.

 

  

Member Number:  

Member Password:  

Email Address:  
  

 

 

  Credit To Details  
     Card where to credit your $100 reward.

 

  

Cardholder Name

Billing Zip Code *
Debit Card Number*

Expiration Date*  / Month Year

Signature Panel Code    

PIN*    
  

                                                                                                         *Required fields 
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                                                     Submit
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